
 

Disclosures by Hamtern Financial Services 

 

Details about ourselves: 

Company Name:     Hamtern Financial Services (Pty) Ltd 

Registered Address:    PostNet Suite 113, Private Bag X21, Bryanston 2021 

Physical Address:     The Oval Office Park, Wanderers 
      Meadowbrook Lane, Bryanston 2021 
Telephone Number:     011 844 3900 
Fax Number:     011 463 2521   

E-Mail Address:     insurance@hamtern.co.za  

Website:      www.hamtern.co.za 

 
Our licence to transact  Reference Number:  FSP No: 40931 
Business as a Financial     
Service Provider and mandates Mandates:  We have a written mandate to represent various  
to represent insurers:     insurers and will only present terms to you where 
       we have such an agreement. 
 
Categories:   Short term personal lines 
    Short term commercial lines 
     

 
We have not requested, and the registrar has not granted, any specific exemption from the FAIS Act. 

 
Our insurance in place   Professional Indemnity  
that provides protection to our  Insurer:   Leppard & Associates 
Clients:          
 

Our Compliance Officer:  Name:   Bryan Thomas 
    Company:  Associated Compliance (Pty) Ltd 
    Contact details:  (t) 011 678 2533 
       (f) 011 678 7731 
       info@associatedcompliance.co.za 
       www.associatedcompliance.co.za  
 
How do we get paid 
for what we do:   Generally we receive a commission from the insurer with whom we place 

Your insurances. The level of these commissions vary depending upon the  
  product type and range from 10% for SASRIA,12,5% for Motor 15% for Guarantees   

and 20% for all others. Any fees due by You to ourselves will be pointed out to You 
when we provide You with a quote or renewal terms and will also be shown on 

    Your policy schedule. 
 
Do we own more than 
10% of any Insurer?   No 
 
Do we receive more than 
30% of our income from any 
Insurer?    No 
 
Disclosure Policy   Should you require sight of our disclosure policy, please contact us at any one of the 
    aforementioned addresses.  
 
Other contact details: 
 
Short term Ombudsman   FAIS Ombudsman    Registrar of Insurance 
P O Box 32334    P O Box 74571    Financial Services Board 
Braamfontein    Lynwoodridge    P O Box 35655 
2017     0040     Menlo Park 
          0102 
Tel. 011 726 8900    Tel. 012 470 9080     
Fax. 011 726 5501    Fax. 012 348 3447    Tel. 012 428 8000 
Web page: www.osti.co.za   Web page: www.faisombud.co.za  Fax. 012 347 0221  
Email: info@osti.co.za   Email: info@faisombud.co.za  
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